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CHINH SACH THANH TOAN, GIAO NHAN VA POI TRA
Téng dai S kién — tongdaisukien.com - Hiéu lyc tir ngay 21/10/2026

Chinh s4ch nay ap dung cho céac dich vu do Tong dai Sy kién — Céong ty TNHH Ao thuat

Viét Nam cung cdp. Do dic thu 1a dich vu biéu dién, té6 chirc sy kién thuc hién tai dia diém

AR

cua khach hang, "giao nhan" dugc hiéu la viéc nghé si, nhan sy, thiét bi c6 mat va thyc hién

chwong trinh tai dia diém da thong nhat; "d6i tra" dwgc hiéu la viéc thay thé, bo sung, giam tri

hodc hoan tién khi dich vu khong ding cam két.
A. CHINH SACH THANH TOAN

1. Phvong thitc thanh toan
Website khong thu tién tric tuyén. Khach hang thanh toan theo mot trong cac cach:

e Chuyén khoan vao tai khoan ditng tén cong ty:

Thong tin Chi tiét

Ngan hang Ngan hang TMCP A Chau ACB

S6 tai khoan 22 88 11 8888

Chu tai khoan CONG TY TNHH AO THUAT VIET NAM

Ma CITAD 79307001

No6i dung chuyén khoan Ma don + so dién thoai dat lich (vi du: TD261021-001 0912345678)

e Tién mat tai van phong (Ha No6i) hodc tai dia diém t6 chitc cho nhan sy phu trach chwong

trinh (c6 phiéu thu hodc xac nhan cua cong ty).
Chting tbi chi nhan chuyén khoan vao tai khoan ditng tén Cong ty TNHH Ao thuat Viét Nam
néu trén. Quy khach vui long khong chuyén tién vao tai khodn ca nhan khac va goi hotline
083.9988.966 dé xac minh néu nhan dwgc thong tin thanh todn khéac thuong.
2. Pat coc va thoi han thanh toan
Khach hang ca nhan, gia dinh
e Dit coc 50% gia tri bao gia tredc ngay t6 chitc 07-10 ngay dé giit lich nghé si (lich gap:
ddt coc ngay khi xac nhan).

e Thanh toan phan con lai ngay sau khi két thic chwong trinh.
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To chitc, doanh nghiép, trwong hoc, co quan nha nwéc

e Thanh toan theo hgp dong dich vu da ky: thong thwdong dat coc hodc tam ng theo thoa
thudn; phan con lai thanh toan sau khi ban giao da ho so thanh toan (hod don GTGT, bién
ban nghiém thu va thanh ly).

e HO0 so bao gia, hop dong, bién ban nghiém thu, Biéu 08A, dé nghi thanh toan dwoc lap dang
PDF va gtti qua email; khach hang cé thé ty gwri thong tin tai trang H6 so hgp dong.
3. Hoa don

e Gia niém yét chwa bao gom thué GTGT. Ching t6i xuat hod don dién ti theo thong tin
khach hang cung cap khi dat lich hodc trong ho so hgp dong.

e Khach hang chiu trach nhiém vé tinh chinh xac cta tén don vi, ma s6 thué, dia chi xuat hoa

don.
B. CHINH SACH GIAO NHAN (CUNG UNG DICH VU)

4. Pham vi va chi phi di lai

Khu vire Chi phi di lai, van chuyén

Noi thanh Ha Noi ba bao gom trong gia niém yét

Ngoai thanh Ha Ngi | Tinh theo quang dwong, khoi lwvgng dao cuy, thiét bi — ghi ro trong bao gia

Tinh, thanh ph6 khac | Theo thoa thuan (di lai, lwu trd, an uéng cua nghé si, nhan sur)

5. Thoi gian va cach thitc thyc hién

e Ching t6i phuc vu céc ngay trong tuan, ké ca cudi tuan va ngay lé theo lich da xac nhan.
Tuw van, tiép nhan yéu cau trong gio lam viéc: Thit Hai — Chu Nhat, 09:00 — 20:00.

e Trudc ngay su kién, chiing t6i thong bao tén va s6 dién thoai nguwdi phu trach; trang thai
"Pa phan cong nhan sy" dugc cap nhat tai trang theo doi don.

e Nghé si, nhan sy c6 mat tride gio biéu dién dé chuan bi theo thoi gian da thong nhat. Hang
muc trang tri, setup san khau, am thanh anh sang duwgc lap dat trwdc gio khai mac theo ké
hoach trong bao gia va thao d@, don dep sau chwong trinh.

e Khach hang bo tri nguwai ti€p nhan tai dia diém, huwdng dan khu vie chuan bi, nguon dién

va 16i di chuyén.
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e Truong hop nghé si, nhan sy c6 kha nang dén mudn do sy c6 khach quan, nguwdi phu trach
thong bao ngay cho khach hang va thong nhat phwong an diéu chinh thoi gian.

6. Kiém tra va nghiém thu

e Khach hang kiém tra trang phuc, dao cy, thiét bi va ndi dung chwong trinh ngay tai dia
diém; moi yéu cau diéu chinh vui long bao cho ngudi phu trach trong qua trinh dién ra dé
dugc xt 1y kip thoi.

e Kaét thiic chwong trinh, hai bén x4ac nhan hoan thanh (bién ban nghiém thu véi t6 chitc, hoac
xac nhan qua tin nhan, email vGi khach hang ca nhan).

e HO so, chitng tir dang gidy (néu khach hang yéu cau) dwge giti qua duwong buwu dién hoac
chuyén phét; ban PDF gtti qua email.

C. CHINH SACH POI1, HOAN TIEN

7. Cac truong hgp dugc doi, giam trir hoac hoan tién

Truong hop Cach xit ly

Nghé si, hang muc khong ding nhuv da xac nhan
(sai tiét muc, sai s0 lwgng, thiéu thoi lwgng) do

16i cua ching t6i

Thyc hién bo sung ngay néu con thdi gian; néu
khong, giam trit hodc hoan tién twong @ng phan
khéng ding cam két

Nghé si khong dén hodc dén mudn lam anh
hwéng nghiém trong chwong trinh do 16i ctia

chung t6i

Hoan tién hang muc bi dnh hwéng; véi hgp dong
da ky, ap dung thém mic phat, boi thudng theo
hgp dong

Chtng t6i khong thé cung cap dich vu da xac

nhan

Dé xuat nghé si thay thé twong dwong; néu khach
hang khong dong y, hoan lai toan bo so tién da

thanh toan

Khéch hang huy, hoan truéc 02 ngay so vdi ngay
to chic

Mién phi; hoan tién coc hodc chuyén sang lich

mai

Khéch hang huy trong vong 02 ngay truedc ngay
to chitc

Khoan dat coc khong dugc hoan lai dé bu chi phi
da gitt lich, chuan bi

Su kién bat kha khang

Uu tién doi lich; néu khéng doi dugc, hoan tién
sau khi trw chi phi thyce t€ da phét sinh (c6 chitng
twr)
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8. Truong hop khong ap dung doi, hoan tién

e Khach hang thay doi y dinh sau khi chwong trinh da dwoc thye hién dang nhuw xac nhan.

e Chuong trinh bi gian doan, rit ngan do mat bang, nguon dién, thiét bi, an ninh trat ty cia
phia khach hang khong bdo ddm nhw da théng nhat, hodc do khach hang yéu cau dirng
som.

e Tiét muc khong thyc hién duwogc vi khéng gian thyc té khac vai thong tin khach hang cung
cap, sau khi da dugc tw van vé yéu cau khong gian.

e Phan anh gtvi sau 07 ngay ké tir ngay t6 chitc ma khong c6 bang chitng kém theo.

9. Thu tuc va thoi han hoan tién

1. Khach hang gti yéu cau qua hotline 083.9988.966, email tongdaisukien@gmail.com kem
ma don, ndi dung va hinh anh, video (néu co), t6t nhat trong vong 07 ngay ké tir ngay to
chuec.

2. Chung t6i phan hoi trong vong 24 gio lam viéc va thong nhat phwong an trong vong 07
ngay lam viéc.

3. Khoan hoan dugc chuyén khoédn vao tai khodn do khach hang chi dinh trong vong 05-07
ngay lam viéc ké tir ngay hai bén thong nhat. Phi chuyén khoan (néu c6) do ching t6i chiu
khi 16i thu6c vé chung t6i.

4. Trwong hop da xuat hoa don, hai bén 1ap bién ban diéu chinh hodc hoa don diéu chinh theo

quy dinh.

Chinh sach c6 hiéu lyc tir ngay 21/10/2026. Moi thac mac vui long lién hé hotline/Zalo
083.9988.966 hodc email tongdaisukien@gmail.com.

Ha Néi, ngay 21/10/2026

CONG TY TNHH AO THUAT VIET NAM
(Dai dién theo phdp ludt)

Nguyén Vii Thé Truong
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